
	
  

AtiverTALK	
  

Product	
  Datasheet	
  

AtiverTALK	
  delivers	
  the	
  rich	
  features,	
  functionality	
  and	
  most	
  importantly	
  BENEFITS	
  of	
  high-­‐end	
  
business	
  telephony	
  solutions.	
  

If	
  you	
  are	
  considering	
  a	
  PBX	
  or	
  associated	
  functionality	
  for	
  your	
  business,	
  looking	
  to	
  save	
  money	
  on	
  

your	
  phone	
  bill,	
  or	
  improve	
  your	
  productivity	
  and	
  effectiveness	
  by	
  never	
  being	
  out	
  of	
  the	
  office	
  
again,	
  AtiverTALK	
  is	
  the	
  way	
  to	
  go.	
  

Our	
  primary	
  commitment	
  to	
  all	
  AtiverTALK	
  Customers	
  is	
  to	
  ensure	
  that	
  ‘Big	
  Business’	
  Solutions	
  are	
  
packaged	
  and	
  made	
  available	
  to	
  ALL	
  customers,	
  however	
  big	
  or	
  small.	
  Modern	
  technology	
  allows	
  us	
  

to	
  do	
  this.	
  

	
  

	
  



	
  
	
  

All	
  AtiverTALK	
  customers	
  benefit	
  from	
  huge	
  savings	
  on	
  call	
  costs	
  compared	
  with	
  our	
  competition.	
  

AtiverTALK	
  -­‐	
  Major	
  Features	
  &	
  Benefits	
  

Free	
  Calls	
  Company	
  Wide	
   Yes	
  

Free	
  Calls	
  to	
  other	
  AtiverTALK	
  Customers	
   Yes	
  

Minimal	
  Initial	
  Outlay	
   (Only	
  handsets	
  required)	
  

Voicemail	
  to	
  Email	
   Yes	
  

iPhone	
  Support	
   Yes	
  

Follow	
  Me	
  (never	
  miss	
  another	
  call)	
   Yes	
  

Remote	
  Worker	
  Support	
   Yes	
  

	
  

Ativer	
  is	
  part	
  of	
  the	
  LRH	
  group,	
  a	
  market	
  leading	
  technology	
  innovator	
  who	
  has	
  delivered	
  solutions	
  
for	
  all	
  of	
  the	
  major	
  Telecoms	
  companies	
  you	
  have	
  heard	
  of.	
  

To	
  find	
  out	
  more	
  go	
  to	
  www.ativertalk.com	
  or	
  call	
  direct	
  on	
  08458684638.	
  



	
  
	
  

	
  

Datasheet	
  /	
  Summary	
  

Number	
  of	
  Users	
   1	
  to	
  2,000	
  

Broadband	
  needed	
   Yes.	
  1mg	
  line	
  for	
  20	
  phone	
  extensions	
  

ISDN	
   Not	
  needed	
  

PBX	
  required	
   No	
  

Hardware	
  investment	
  required	
   None	
  

Software	
  investment	
  required	
   None	
  

Maintenance	
  Costs	
   None	
  

Support	
  Costs	
  	
   None	
  

Right	
  to	
  Use	
  Licences	
   None	
  

Servers	
  Required	
  	
   None	
  

24x7,	
  Resilient	
  Solution	
  	
   Yes	
  

Greater	
  than	
  four	
  9’s	
  availability	
   Yes	
  

Desk	
  Phones	
  Supported	
   Yes:	
  Snom,	
  Polycom,	
  Linksys,	
  	
  

Existing	
  Phones	
  Supported	
   Yes:	
  (some	
  may	
  need	
  an	
  adapter)	
  

DECT	
  Cordless	
  Phones	
  Supported	
   Yes:	
  Siemens	
  

IPhone	
  Supported	
  	
   Yes	
  

Traveller	
  Softphone	
  Supported	
   Yes:	
  X-­‐Lite,	
  Zoiper	
  

Homeworkers	
  Supported	
   Yes	
  

Free	
  calls	
  to	
  other	
  Ativer	
  numbers	
   Yes,	
  within	
  UK	
  or	
  Internationally	
  

Free	
  calls	
  between	
  offices	
   Yes,	
  within	
  UK	
  or	
  Internationally	
  

Free	
  calls	
  from	
  work	
  	
  home	
   Yes,	
  when	
  both	
  on	
  Ativer	
  

Free	
  calls	
  from	
  home	
  	
  work	
   Yes,	
  when	
  both	
  on	
  Ativer	
  

Communities	
  of	
  Interest	
   Yes,	
  we	
  build	
  free-­‐to-­‐call	
  communities	
  of	
  interest	
  



	
  
Discounted	
  non-­‐Ativer	
  calls	
   Yes,	
  up	
  to	
  97%	
  discount	
  compared	
  to	
  BT	
  rates	
  

IVR	
  voice	
  routing	
   Yes	
  

Reception	
  Setup	
   Yes	
  

In-­‐call	
  call	
  transfer	
   Yes	
  

Follow	
  me	
  if	
  busy	
   Yes.	
  Landline	
  	
  Landline	
  	
  mobile,	
  or	
  any	
  combination	
  

Call	
  waiting	
   Yes	
  

Hold,	
  Blind,	
  transfer	
   Yes	
  

Caller	
  ID	
   Yes	
  

Voicemail	
   Yes	
  

Voicemail	
  	
  Email	
   Yes	
  

Call	
  forwarding	
   Yes	
  

Hunt	
  Group	
  (Group	
  Pickup)	
   Yes	
  

Audio	
  conferencing	
   Yes,	
  through	
  AtiverBRIDGE	
  

Conference	
  recording	
   Yes,	
  through	
  AtiverBRIDGE	
  

Queues	
   Yes	
  

Ring	
  Groups	
   Yes	
  

Call	
  recording	
   Yes	
  

OneBill	
  across	
  Ativer	
  Products	
   Yes	
  

Music	
  on	
  Hold	
   Yes	
  

Number	
  redial	
   Yes	
  

Address	
  book	
   Yes,	
  dependant	
  on	
  configuration	
  

	
   	
  

	
  


